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Personal Information Notice 
Silvergate is committed to maintaining the privacy of your personal information. Consumer information 
that is collected and subject to the Gramm-Leach-Bliley Act or California Financial Information Privacy 
Act is exempt under the California Consumer Privacy Act (CCPA). Other temporary exemptions apply, 
such as information from business-purpose communications. 

California job applicants, current and former employees, and contractors have the right to know before 
information is collected, the categories of personal information we collect, and the purpose. The 
following describes the personal information we collect and why. 

Categories of Personal Information 

Categories of Personal  
Information We Collect 

Business or Commercial  
Purpose for Collecting 

Personal Identifiers 
Such as: 
• Name; 
• Alias; 
• Address; 
• Online identifiers; 
• Internet protocol address; 
• Email address; 
• Account name; 
• Social Security Number; 
• Driver’s license number or passport 

number or similar identification. 
 

• To identify you; 
• To communicate with you; 
• To offer, provide, and service your 

financial products and services; 
• For employment considerations, to the 

extent permitted by law; 
• To meet our legal and regulatory 

obligations; 
• To ensure proper operation and security 

of our devices, networks, products, and 
services; 

• To process payments; 
• To enable a transaction; 
• To perform services on behalf of you, us, 

or service providers.  
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Categories of Personal  
Information We Collect 

Business or Commercial  
Purpose for Collecting 

Customer Records Identified by State Law 
Such as: 
• Name; 
• Signature; 
• Social Security Number; 
• Address; 
• Telephone number; 
• Passport number; 
• Driver’s license or state identification 

card number; 
• Insurance policy number; 
• Education; 
• Employment; 
• Employment history; 
• Bank account number; 
• Credit card number; 
• Debit card number; 
• Any other financial information, 

medical information, or health 
insurance information. 

• To identify you; 
• To communicate with you; 
• To offer, provide, and service your 

financial products and services; 
• For employment considerations, to the 

extent permitted by law; 
• To meet our legal and regulatory 

obligations; 
• To ensure proper operation and security 

of our devices, networks, products, and 
services; 

• To process payments; 
• To enable a transaction; 
• To perform services on behalf of you, us, 

or service providers. 

Protected Classification Characteristics Under State and Federal Law 
Such as: 
• Race; 
• Ethnicity; 
• Sex/gender; 
• Disability; 
• Veteran status. 

• For employment considerations, to the 
extent permitted by law; 

• To meet our legal and regulatory 
obligations. 
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Categories of Personal  
Information We Collect 

Business or Commercial  
Purpose for Collecting 

Commercial Information 
Such as: 
• Records of personal property, products, 

or services purchased, obtained, or 
considered. 

 

• To identify you; 
• To offer, provide, and service your 

financial products and services; 
• For employment considerations, to the 

extent permitted by law; 
• To meet our legal and regulatory 

obligations; 
• To process payments; 
• To enable a transaction; 
• To perform services on behalf of you, us, 

or service providers. 
 
 

Internet or Other Similar Network Activity Information 
Such as: 
• Browsing history; 
• Search history; 
• Interaction with an internet website, 

application, or advertisement. 

• To identify you; 
• To communicate with you; 
• To offer, provide, and service your 

financial products and services; 
• For employment considerations, to the 

extent permitted by law; 
• To meet our legal and regulatory 

obligations; 
• To ensure proper operation and security 

of our devices, networks, products, and 
services; 

• To process payments; 
• To enable a transaction; 
• To perform services on behalf of you, us, 

or service providers. 
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Categories of Personal  
Information We Collect 

Business or Commercial  
Purpose for Collecting 

Geolocation Data 
 • To identify you; 

• To communicate with you; 
• To offer, provide, and service your 

financial products and services; 
• For employment considerations, to the 

extent permitted by law; 
• To meet our legal and regulatory 

obligations; 
• To ensure proper operation and security 

of our devices, networks, products, and 
services; 

• To process payments; 
• To enable a transaction; 
• To perform services on behalf of you, us, 

or service providers. 
Biometric Information 

Such as: 
• Individual’s physiological, biological, or 

behavioral characteristics, including an 
individual’s deoxyribonucleic acid 
(DNA), that can be used, singly or in 
combination with each other or with 
other identifying data, to establish 
individual identity. 

• Imagery of the iris, retina, fingerprint, 
face, hand, palm, vein patterns, and 
voice recordings, from which an 
identifier template, such as a faceprint, 
a minutiae template, or a voiceprint, 
can be extracted. 

• Keystroke patterns or rhythms, gait 
patterns or rhythms, and sleep, health, 
or exercise data that contain identifying 
information. 

• For employment considerations, to the 
extent permitted by law. 
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Categories of Personal  
Information We Collect 

Business or Commercial  
Purpose for Collecting 

Professional or Employment-Related Information 
 • To identify you. 

• To offer, provide, and service your 
financial products and services; 

• For employment considerations, to the 
extent permitted by law; 

• To meet our legal and regulatory 
obligations; 

• To ensure proper operation and security 
of our devices, networks, products, and 
services; 

• To process payments; 
• To enable a transaction; 
• To perform services on behalf of you, us, 

or service providers. 
 

Education Information 
 • To offer, provide, and service your 

financial products and services; 
• For employment considerations, to the 

extent permitted by law; 
• To meet our legal and regulatory 

obligations; 
• To perform services on behalf of you, us, 

or service providers. 
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Categories of Personal  
Information We Collect 

Business or Commercial  
Purpose for Collecting 

Audio, Electronic, Visual, Thermal, Olfactory, or Similar Information 
 • To identify you; 

• To communicate with you; 
• To offer, provide, and service your 

financial products and services; 
• For employment considerations, to the 

extent permitted by law; 
• To meet our legal and regulatory 

obligations; 
• To ensure proper operation and security 

of our devices, networks, products, and 
services; 

• To process payments; 
• To enable a transaction; 
• To perform services on behalf of you, us, 

or service providers. 

Changes to This Notice of Collection 
Silvergate may update this Notice of Collection. We will alert you to changes. The date of the last 
update, if any, will be reflected at the bottom of this policy. The use of information we collect is subject 
to the CCPA policy in effect at the time such information is collected. 

Privacy Policy Link 
The Bank’s current Privacy Policy can be found on our website using the following link: 

https://www.silvergate.com/privacy 
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